
Today's dynamic business environment requires real-time 
communication solution with anytime anywhere access. 
Business Communication often fails to keep pace with these 
demands due to complex architecture and rigid interfaces. 

Matrix presents VARTA WIN200 - The UC Client, redefining 
communication experience with its variety of collaboration 
features and intuitive user interface. Powered by MATRIX 
SARVAM UCS, VARTA WIN200 empowers user to switch or 
extend the extension to their desktop computer. It offers real-
time features such as Video Calling, Presence Sharing, 
Instant Messaging, Drag-and-Drop Conference and BLF Keys 
(up to 600). The VARTA WIN200 elevates communication 
effectiveness and business productivity to the next level.

VARTA WIN200 

The UC Client for Seamless Collaboration
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APPLICATION AND BENEFITS

CALL MANAGEMENT MADE EASY 
VARTA WIN200 brings all of your communication needs together in a 
single client making it an easy solution for users. With Corporate 
Directory Integration and Pop-Up Notification, VARTA WIN200 
empower users to switch or extend extension to desktop computer. It 
delivers IP telephony solution to your desktop computer 
complementing it with call handling and convergence capabilities.

• Comprehensive Call Handling capabilities with Transfer,
    Conference, Hold, Forward and DND

•  One Office – One Number, seamless connectivity to ffice
    employees even on the move.

•  Flexibility with integration of VARTA WIN200 with your IP
    Deskphone or Mobile App and avail benefits of same extension
    number.

•  All contacts in one location with Corporate Global Directory 
    Integration for easy access.

OVERVIEW

INSTANT MESSAGING

VIDEO CALLING

DSS, BLF & POP-UP NOTIFICATION

INCREASE STAFF PRODUCTIVITY WITH REAL-TIME UC 
FEATURES
VARTA WIN200 provides flexibility by allowing users to access 
services at any time in any place. Services are tightly linked to the 
user, providing unique levels of personalization and control over 
the communications experience leading to enhanced productivity. 
An example is the ability to access voice mail, text and instant 
messages from a single interface. 

• One touch access to extension numbers with 1000 Direct
    Station Selection keys.

•  Monitor Real-Time status of employees with 600 Busy Lamp
    Field keys.

•  Presence Sharing and Instant Messaging for live status updates
    and quick chats.

•  Drag and Drop Conference for meetings offers convenience to
    the users and saves time.

•  Contact Grouping for easy search and quick connectivity. 

INVEST IN YOUR COLLABORATION SOLUTION FOR 
LOWER TCO AND HIGHER ROI 
VARTA WIN200 is a Business mobility solution which enable 
employees to get full access to enterprise communication features 
on desktop computers. Thereby extending anywhere connectivity 
for employees to stay in touch with business communications and 
enhance customer responsiveness.

• Reduce mobile charges through desktop computer extension
 while outside state or country.

• Use Multi-Party Audio Conferencing and Drag and Drop Transfer
 for enhanced productivity leading to higher ROI.

• Protect your investment by utilizing existing desktop computer
 as an office extension.



TECHNICAL SPECIFICATIONS
 VARTA WIN200 comes loaded in two set of features:

1000 DSS & 600 BLF Keys

Call Transfer & Direct Call to other User's Voicemail 

VARTA WIN200

FEATURES

Call Management - Call, Hold, Transfer, Forward, DND & Intercom

Multi-Party Audio Conf.

Presence Sharing & IM

Favourites & Contact Grouping

Blind Transfer

Video Call

Voicemail

Corporate Directory Integration

Menu options - Call Pickup, Paging, Message wait, Call Retrieve, Alarm and 
Reminder, Dynamic Lock, Dial-In Conference, CLIR, Room monitoring & 
Call supervision

Call Screening - ACB, Forced Answer, Global Hold, General Call Park, 
Call Chaining, Call Recording, IR & Barge-IN

Handover

Multi-party Audio Conference 

Drag and Drop Transfer & Conference

Drag and Drop Conference

VARTA 
ESSENTIAL

VARTA 
PROFESSIONAL
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VARTA WIN200 offers new flexibility and manageability 
across Windows Desktop platforms to deliver exceptional 
levels of connectivity for the distributed workforce. It unravel 
communication bottlenecks, tie together applications with a 
simple user interface and support closer collaboration 
across enterprises. It also provides competitive differentiator 
by enabling employees to reach others quickly and eliminate 
delays to reach key decision makers. With features like 
Contact grouping and Favorite Contacts, VARTA WIN200 
enable users to personalize interface providing substance to 
solution.

• Search Dial Pad allows to type contact name or extension
   number directly making it easy to use and manage.

• Intuitive icons and graphical designs enable users to  
 identify and control features instantly making it easy to 
 use.

• Personalize your interface by marking favorites contacts 
 and contact grouping for quick connectivity.

• Get Call Logs and incoming Call Pop-Up notifications for 
  customer convenience.

Corporate Directory
Integration

 Presence
Sharing

Drag and Drop 
Conference

Call 
Management

 Contact
Grouping

1000 DSS & 
600 BLF keys

INTUITIVE INTERFACE AND PERSONALIZATION LEADS TO CUSTOMER CONVENIENCE



Established in 1991, Matrix is a leader in Telecom and Security solutions for modern businesses and enterprises. An innovative, technology driven and customer focused 
organization; Matrix is committed to keep pace with the revolutions in the telecom and security industries. With more than 40% of its human resources dedicated to the 
development of new products, Matrix has launched cutting-edge products like Video Surveillance solutions, Access Control, Time-Attendance, IP-PBX, Universal Gateways, 
Terminals, Convergence solution, VoIP Gateways and GSM Gateways. These solutions are feature-rich, reliable and conform to the international standards. Having global 
foot-prints in Asia, Europe, North America, South America and Africa through an extensive network of more than 500 channel partners, Matrix ensures that the products 
serve the needs of its customers faster and longer. Matrix has gained trust and admiration of customers representing the entire spectrum of industries. Matrix has won many 
international awards for its innovative products.

Due to continuous technology upgradations, product specifications are subject to change without notice.

For further information, please contact:

Head Office
394-GIDC, Makarpura, Vadodara-390 010, India. 
Ph: +91 265 2630555, Fax: +91 265 2636598 
E-mail: Inquiry@MatrixComSec.com
SMS ‘MATRIX’ to +91 99987 55555

www.MatrixSecuSol.com

MATRIX COMSEC

ABOUT MATRIX
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License for 8 VARTA UCS soft clients with essential/premium features. ETERNITY NE needs this

license to register Windows UCS clients. This license is not required for hardware IP-Phones.

ORDERING INFORMATION

ETERNITY NE VARTA 
ESSENTIAL/PROFESSIONAL8

ETERNITY PE VARTA 
ESSENTIAL/PROFESSIONAL5/10

License for 5/10 VARTA UCS soft clients with essential/premium features. ETERNITY PE needs this

license to register Windows UCS clients. This license is not required for hardware IP-Phones.

ETERNITY NE VARTA 
ESSENTIAL/PROFESSIONAL8

License For 8 VARTA UCS soft clients with essential/premium features. ETERNITY NE needs this 

license to register Windows UCS clients. This license Is not required for hardware IP-Phones.

License for 5/10/50 VARTA UCS soft clients with essential/premium features. ETERNITY GE/ME/LE

needs this license to register Windows UCS clients. This license is not required for hardware

IP-Phones.

*Note: Only works with Windows computer

License for 5/10/50/100/500 VARTA UCS soft clients with essential features. SARVAM UCS needs

this license to register Android/iOS/Windows UCS clients. This license is not required for hardware  

IP-Phones. Common for all types of SMB and enterprise UCS servers.

SARVAM VARTA 
USER5E/10E/50E/100E/500E

License for 5/10/50/100/500 VARTA UCS soft clients with premium features. SARVAM UCS needs

this license to register Android/iOS/Windows UCS clients. This license is not required for hardware 

IP-Phones. Common for all types of SMB and enterprise UCS servers.

SARVAM VARTA 
USER5P/10P/50P/100P/500P

SYSTEM REQUIREMENTS

SUPPORTED PLATFORMS Matrix ETERNITY NE, PE, GE, ME and LE Range of IP-PBXs

SOFTWARE VERSION ETERNITY V12R5.2 Onwards

OPERATING SYSTEM Windows 7 Service Pack 1 and Higher

OPERATING SYSTEM TYPE 32-bit or 64-bit

PROCESSOR CPU @ 2.0 GHz or Higher

RAM 2GB or Higher

HARD-DISK 400MB or Higher

ETERNITY GE/ME/LE VARTA 
ESSENTIAL/PROFESSIONAL5/10/50
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